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Customer Portal Training

EXISTING CUSTOMER
● Select “Schedule 

Service or Express 
Quote Request” to 
initiate 

NEW CUSTOMER
● Select  “New to 

Precision Diagnostics” 
if you are a new 
customer for next steps

www.precisiondiagnosticsco.com Visit our website:



New Customer Form

Fill out your information and 
a Precision team member 
will be in touch regarding 

next steps 



Submitting a Service Request

Complete the form 
and attach an 

estimate with each 
request



Submitting a Quote Request

Complete the form for a 
quote request and attach 

estimate



Create a Log In 

From our website:

Select 
“Customer 

Portal Login”

www.precisiondiagnosticsco.com 



Create a Log In 

Enter your name 
and email to 

receive welcome 
email



Sign Into Customer Portal

Portal Login to 
review requests 



Review Requests in Customer Portal 

Click the dropdown next to your 
name and choose Requests


